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caring integrit ycommitmentempowering
Showing compassion for 
the well-being of others.

Treating each other 
with honesty, fairness 

and sincerity.

Encouraging and 
engaging others. 

Pledging to give 
our best effort.

Galloway Ridge exists to inspire 
meaningful and engaged lives 
and to assure each resident a 
superior quality of life and care.

THE
MISSION: 

Galloway Ridge’s Core Values 
Support the Residents’ 
Engagement with the Community.

CORE
VALUES: 

GALLOWAY RIDGE

Mission & Values
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Our core values - caring, empowering, commitment, and integrity guide everything we do at Galloway 
Ridge. While we are proud to continually maintain our vibrant and engaged community matched with a high 
standard of care, this is no easy feat. We have learned it is more than adapting to virtual meetings and mask 
protocols. It is about thriving in the new norm.

Thanks to our independent status as an organization, our leadership can be forward-thinking and nimble 
in facing daunting challenges like staffing and supply chain shortages. Our strengths in adaptability and 
creativity expand beyond economic challenges. Over the past couple of years, the political climate has 
encouraged our residents and employees to take a deep dive and look at what we can do better to make all 
feel welcome at Galloway Ridge. 
 
This past year has given us a lot to celebrate, learn, and grow. Our core values align perfectly with our 
freedom for innovation, gift of introspection, and spirit of perseverance. We will continually adapt to provide 
the best experience to current and future community members, including employees and residents alike.  
 
In addition to highlighting our financial standings and philanthropic community, this report will offer a 
glimpse into what makes our community truly A Great Place To Work® and share the important work our 
Racial Equity Task Force accomplished. We hope you enjoy reading a few of the many reasons we are proud 
to be Galloway Ridge.

A Note
F R O M  G A L L O W A Y  R I D G E  L E A D E R S H I P

Kelly Mackay  
Board President

Bob Zimmer  
Executive Director /
Chief Executive Officer
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DANA BOYLAN-WALKER
Senior Director of Finance

BOB ZIMMER
Executive Director /
Chief Executive Officer

ADAM MELTON
Associate Executive Director

ARVILLA JOHNSON
Senior Director of
Healthcare Services

MISSY JOHNSON
Senior Director of
Marketing and Sales

ADRIAN JACKSON
Senior Director of Facility & 
Technology Operations

KIM HUTTER
Senior Director of
Human Resources

Our Board Members, residents, and Senior Directors 
dedicate their time and talents to Galloway Ridge and the 
community at large. We appreciate their leadership and 
support! 
 
With this team of difference-makers, countless 
improvements have been made on campus to 
better the lives of Galloway Ridge residents and 
provide a truly remarkable place to live and thrive. 
These leaders are one of the many aspects of our 
community that make Galloway Ridge so special. 

MEET OUR Leadership

Our Team of Senior Directors

2022 BOARD MEMBERS
  

Kelly Mackay - President
Rob Nelson - Vice President

Robbie Cox - Secretary
Edwina Woodbury - Treasurer

Lisa Chapman
Valerie Crofton-Harris

Matt Ewend
David Perry
Marva Price
David Rubin

Fred Sparling
Jeff Strickler

2021 COMMUNITY 
ENGAGEMENT COMMITTEE 

  
David Perry
Kelly Mackay
Rob Nelson
David Rubin

Edwina Woodbury
Adam Melton
Jan Sassaman
Sue Blaustein
Frances Fuller
Carol Gillham

Bob Holton
Sue Klapper

Jim May
Bill Sharpe

Becky Spence
Eilean Yates
Alex Weller

Jack Zollinger
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“The meaning of life is 
to  find your gift. 
The purpose of life is to 
give it away.”

P A B L O  P I C A S S O
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WHO WE  Are

REDEFINING RETIREMENT
WITH VIBRANCY FOR
AN ABUNDANT LIFE

Galloway Ridge is a Life Plan Community that blends 
Southern hospitality and worldly sophistication. Our 
residents enjoy independent living as well as an array 
of activities and progressive health programs where 
employees and neighbors alike truly care for one another.
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ABOUT OUR

Communi ty464 resident s
in our community

64 101 resident
age range

78 average age
at move in

6,363 enrichment 
for our residents

84 average age
of residents

pet s
adored by residents51

new
welcomed

resident s29

 2021
by the numbers

act ivit ies
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FINANCIAL
Repor t

Although the pandemic continued to 
present challenges in 2021, Galloway 
Ridge had another successful year. 
Investment income was favorable and 
the Duke Center for Living rebounded to 
near pre-pandemic levels. Expenses were 
held in check and occupancy remained 
at 96%. The net surplus for the year was 
approximately $4.7 million.

20
21

Resident’s Benevolent Care 
(benefitting 4 residents) 
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OPERATING EXPENSES

Resident Services

Healthcare Services

Duke Center for Living

COVID-19 Relief Fund

Investment Gain

Other

Total Operating Revenue 

$

$

$

$

$

$

$

Operating Revenue

26,382,860

4,249,030

759,767

166,042

1,528,472

1,725,221

34,811,391

( )
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A  B R I E F  O V E R V I E W  O F  O U R  F U N D S

R A I S E D  I N  2 0 2 1

Residents Benevolent Care Fund
Offered to residents who are unable to 
pay their monthly fees

Employee Appreciation Fund
Provides holiday checks for employees 
each year

Employee Scholarship Fund
Used to help recipients pursue degrees, 
certificates and other opportunities

Galloway Ridge, Inc. Fund
For residents, families, and friends who 
wish to make an unrestricted donation

Special Events Fund
Finances special events to defray the cost 
of programs at Galloway Ridge

Library Fund
Used to keep books and other collections 
up to date and to purchase supplies

Alzheimer’s Association
An annual event is hosted to raise funds 
and awareness for this important cause 
that impacts many in our community

Breakdown
FUNDS

$1,952,777

Each of these funds plays a key role in the overall success of 
Galloway Ridge. With each contribution, we are grateful to 
know this money is going toward enriching the lives of our 
residents, employees, and community.

Galloway Ridge Chatham County Charitable Fund
A way for residents and other donors to support Chatham 
County agency projects
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GALLOWAY RIDGE PROUDLY SUPPORTS 

CHATHAM COUNTY

American Red Cross

Boys & Girls Club

Council on Aging

Chatham County Schools

CORA

Habitat for Humanity

Interfaith Council

Linus Project Quilts

Literacy Council

Salvation Army

United Way of Chatham County

...and more

A way for residents and other donors to support Chatham 
County agency projects

Established in 2006, the Galloway Ridge Chatham County Charitable 
Fund supports Chatham County not-for-profits, schools, and 
government agency projects. 

Annually the fund invites eligible groups in Chatham County to apply 
for community grants, with both well-established and new agencies 
considered for funding. An effort is made to fund projects in various 
locations within this large, rural county. 
  

Chari table Fund

$100,000 19
Distributed in Grants Grants Awarded
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We are honored and very proud of this accomplishment highlighting our 
dedicated and excellent employees and their efforts to make Galloway 
Ridge a great place to work for our employees and for our residents to call 
home. 

Galloway Ridge is committed to attracting and retaining employees who 
embrace our core values. Over the past couple of years, our leadership 
team has diligently worked on elevating the employee experience through 
initiatives that have included robust onboarding programs, culture training 
and development, and ongoing support and recognition. 

The success of these efforts showed not only with our increased employee 
satisfaction and retention but also with national recognition when we 
received our 2021 The Great Place to Work® certification!

To put it simply. 

When our employees are happy,our residents are happy. 
 

Great Place to Work®, an independent research and consulting firm, 
evaluated more than 60 elements of team members’ experience’s 
on the job. These included employee pride in the organization’s 
community impact, belief that their work makes a difference, and 
feeling that their work has special meaning. 

ABOUT GREAT PLACE TO WORK®

We Are a Certified
GREAT PLACE TO WORK®
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248 employees
total number of

service161 number of employees
with 2+ years of

20 promoted
2021 Employees

70 employees
2021 New

GREAT PLACE TO WORK®

“I have never before lived in a
community with an entire staff

devoted to my comfort and welfare.
The pleasant willingness of all our

staff to help and the genuine
fondness and caring for residents

only adds to the beauty of Galloway
Ridge.” - Resident.
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Galloway Ridge is devoted to being a welcoming and compassionate community to all. In January of 2021, we
launched a unique initiative to take a deep look into how we can continue upholding and improving our
commitment to equality.

Six employees and six residents led our Racial Equity Task Force, and with the support from our leadership and
Board, the task force examined the racial culture of our community. The group worked closely with employees
and residents to gather surveys, experiences, and feedback.

Through the task force’s findings, we enhanced several policies and procedures and incorporated a variety of
cultural events and educational activities throughout the year.

Our residents and employees celebrated Juneteenth, which entailed an ice cream social to enlighten the
community about the significance of Juneteenth in Black culture. Also, during Hispanic Heritage Month, our
gallery exhibited work by Hispanic artist Cornelio Campos, through his paintings, he illustrates the harsh realities of 
immigrating to America that immigrants often overlook.

Our Racial Equity Task Force is one example of our dedication to making Galloway Ridge a caring place where all
are welcome. As a community, we worked together and found ways to improve and embrace inclusion, celebrate
cultures, and build new traditions that will continue to grow for years to come.

  

Everyone is Welcome
RACIAL EQUITY TASK FORCE

Task Force Members
Solon Branch, Co-Chair
Jared Cargill
Lisbeth Hickey
Kim Hutter
Bob Marshall
Sean Pavia

Susan Puett
Anne Sassaman, Co-Chair
Brenda Schoonover
Kevin Valdez
Bob Weickert
Julia Wood
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“Our community now has more opportunities
to learn stories of people of other races,

ethnicities, and cultures thanks to the Racial
Equity Task Force.” - Resident.

Above: Residents and Employees enjoying our first 
Juneteenth celebration.

Left: The six employees and six residents who served on 
our 2021 Racial Equity Task Force.
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OUR GENEROUS Donors
Anne Adams

Ann Alderks

Bill & Mary Jo Allen

Ingram & Christie Austin

Leah Austin

John Baer

Marie Barbieri

Linda Barnard

Margot Barnhardt

Evy Barrow

David Bell

Roger & Rhoda Berkowitz

Bryan & Marilyn Bernart

Roz Bieber

Richard & Sara Bird

Mark & Sue Blaustein

Ken Boggs

Bill & Judy Bond

Leo Bonetti

Keith & Marilyn Boyle

Bob & Shelia Breitweiser

Tappy Broderick

Inger Brodey

Vivian Brown & Gloria Weissman

Martha Bucher

Jane Bultman

Donna Burdick

Allison Bush

Jean Caccavale

Sue Calman

Doug & Kate Campbell

Stan & Georgia Campbell

Josh Carr

George Cass

Mallary Chaddock

Beverly Chapin

Betsy Chapman

Henry & Beverly Chase

Dick Chase & Terry Parsons

Lata Chatterjee

Norm & Portia Christensen

Ming & Bonnie Chu

Bill Clark

Marjorie Clinton

Myra Collins

John & Kay Combest

Joe & Betty Ann Cook

Jeanne Cooper

Lee Cope

Lucy Cornett

Ed & Wanda Cottongim

Robbie Cox & Julia Wood

Jim Crescenzi

Hugh Cullman

Elizabeth Cuneo

Dick & Suzi Daily

Bill & Ann Davis

Ron & Rhoda Davis

Sandy Davison

Sammie Dellinger

Ron & Gretchen Despard

Brian & Tina Deters

Bob Dickson

Bill Dingwell

Lee & Barbara Dobbins

Beverly Donaldson

Pat Donaldson

Bonnie Dugan

Rita Dunkin

David & Sue Dunn

Ian & Louise Dunn

Ken & Jackie Durham

Timothy & Leslie Dyess

Walter & Barbara Eckroth

Phyllis Eggers

Janet Elbetri

Bob & Candy Elder

Mary Alana Ellis

Robert Elston

Wyn Entis

Leonard & Marilyn Ernst

Les & Grace Ewen

Barb Ewend

Matt Ewend

Dick & Linda Eyestone

Jesse & Barbara Fearrington

Rich & Christine Fernsler

Becky Fisher

Bill & Terry Fitzgibbon

Ruth Flannelly
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Ann Ford

Anna Fowler

Don & Betty Francisco

Genie Frick

Jim & Barb Fritschel

Frances Fuller

Mel & Barbara Fuller

Phil & Minnie Gallman

Marcia Gest

Ed & Pat Giles

Larry & Mary Gillen

Sheila Gillespie

Carol Gillham

Peggy Gilsenan

Carol Goettman

Jackie Goodwin

Joe & Carol Graceffa

Mary Greiner

Bob & Annette Griffith

Jean Groon

R. Gordon Grubb

Mary Hackman

Gene & Holly Hafer

Judy Hallman

Jan Hanrath

Jeanne Harrington

David & Valerie Harris

Tom & Anne Marie Harrison

Clark & Karen Havighurst

Sharon Haydock

Allen Head

Forrest & Mary Heaton

Carol Hebert

George & Lucia Hecker

Bob & Marilyn Hedges

Audrey Heining-Boynton

Gregory Herman Giddens

Bill Hicks & Bill Sadler

Thomas Hodgson

Bruce & Sallie Holmberg

Bob & Sandy Holton

Jewel Hoogstoel

Michael & Caroline Hornblow

James Horne, Jr.

Tom Howdle

Cindy Hoyt

Henry & Diana Hsieh

Bill & Jane Hubbard

Ann Humber

Pencie Huneke

Khalid Ishaq

Marcia Jaquith

Laura Jensen

Ray Johnsen

Cliff Johnson

Sally Johnson

Elizabeth Jones

Joy & Andrea Judge

Martha Juel

Diane Juffras

Barry & Anne Kane

David & Theresa Kao

Ruth Katz

Bob & Mimi Kelly

David & Sue Klapper

Joyce Kline

Marty & Nancy Knorr

Jane Kornblut

Helen Kotsher

Dick Kuhn

Retta Leigh Kunin

Joel & Jane Larus

Janet Lamb

Cliff & Marsha Larsen

Joan Lawler

Thomas Lee

Ginny Lentz

Stan Lettas

Arnie & Annette Levine

Roy & Betty Lindholm

Rossie Lindsey

Joan Lipsitz

John & Joanne Lott

Miles & Nancy Lovelace

Gerlinde Lowell

Mary Lucas

Ray Luce & Mary Ann Olsen

Tom & Bonnie Ludlow

Doris Luening

Cynthia Lyman
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Shirley Lynn

Daniel & Helen Ma

Sharon Maggiore & Joan Tenchar

Stan Mandel

Diane Manning

Lee & Elaine Marcus

Tony & Betsy Marshall

Bob Marshall

Greg & Peg Masterson

Louise Masurat

Bob Maurer

John & Sheila May

Bob & Angela McCoy

Michael McGary

Jim & Jackie McGrath

Scott McIntosh

Lee McLean

John McLendon

Beverlee McNeil

George & Jan Meinig

Dick Merwarth

Walt & Pat Miller

Kenneth Mitchum

Mary Myers

Nancy Myers

Bob & Kathy Nauman

Pam Nicholson

Paul & Jeanne Niederer

Davie Nycum

Bill & Phyllis Nye

Ann Oliver

Carol Orringer

Barry & Elizabeth Owens

David & Sharon Perry

Todd Peterson

Larry & Flo Phillips

Kathleen Pierce

Marjorie Pierson

Kelly Pincus

Nicholas Pisaris

Skip Pohl & Bonnie Helms

William Polf

Farrel Potts, Jr. 

JoAnn Overton

Sherman Poultney

Marva & Eddie Price

David & Susan Puett

Joan Ramirez

Josephine Rand

Mary Raymond

Jerry & Gretchen Redden

Denny & Debby Reid

Zollene Reissner

Howard & Edith Resnick

Jeanne Riddle

Laura Riebman

Alan & Linda Rimer

Eric Robinson & Sue Zarutskie

Heather Rodin

Chet & MJ Rogers

Jerry Rosenblum

Jane Ross

Sandy Ross

David & JoAnn Rubin

Jan & Anne Sassaman

John Sawyer

Becky Sbrollini

Betty Schabacker

Al & Madeline Schalk

Gloria Scheiner

Brenda Schoonover

Consi Scott

John & Pam Shangler

Earl & Margot Sharp

Bill Sharpe

Bunny Shillito

Walter Shur

Robert & Winifred Simmons

Ellen Singer

Debbie Slater

Gail Smith

Patrick Smith & Missy Johnson

Roz Smith

Julio & Nancy Sosa

Leo & Fran Spaeder

George & Katie Spaeth

Fred & Joyce Sparling

Ed & Becky Spence

Philip & Lucia Stadter

Jim Starling

OUR GENEROUS Donors
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John Stell

Joanne Stoller

Carol Stroud

Carolyn Sturgess

Marguerite Summers

Bill Sunda

Janet & Joyce Suss

Julia Taylor

Arnold & Diana Thackray

Ene Marie Thomsen

Peter & Mary Thormann

Franklin & Lois Top

Mary Tripodi

Paul Troutman

Don Tucker

Ron & Ana Tuckman

Bren Ungerland

Ed & Nedra VanGombos

John & Karen Vernon

Dorothy Voyta

Charles Waldren

Maggie Walker

Harold & Barbara Walsh

Joan Watts

Boyd Webb

Robert & Aideen Weickert

Bill & Annie Weinreich

Alex Weller

Kay White

Nancy White

John & Marijane Whiteman

Margay Whitlock

David & Sandy Wigdor

Gloria Wilkins

Sam & Joan Williamson

Susan Wisely

Edwina Woodbury

Lytle Wooten

Ford Worthy, Jr.

Donald Wylie

James Wynkoop

Eilean Yates

David & Dee Yoder

Drew & Arlene Young

Claude & Betty Jean Young

John & Linda Zaremba

Michael & Jean Zbailey

Bob Zimmer

Jack & Joan Zollinger

IN HONOR OF

Arbor Staff

Evy Barrow

Sue Blaustein

Kay Combest

Robbie Cox & Julia Wood

Leslie Dyess

Employee Scholarship Committee

Robert Elston

Frances Fuller

Mel Fuller

Galloway Ridge Employees

Galloway Ridge IT Department

Galloway Ridge Marketing and Sales Team

Galloway Ridge Resident Enrichment

Galloway Ridge Transportation Dept

Bob & Sandy Holton

Holly Hafer

Joan Kuhn

Mary Lucas

Bob Marshall

Martha Bucher’s father

Peg

Ed & Becky Spence

Lisa Stokes

Ene Marie Thomsen

Mason Washington

Claude & Betty Jean Young

IN MEMORY OF

Jeffrey Ambrister

Bill Bell

Franklin & Laura Bell

Laura Bell

Pauline Berkowitz

Samuel Bieber

Charles Brewton

Toby Britts
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Claire Brown

Douglas Campbell

Hugh Chapin

Joan Clark

Hortense Cobey

Ralph Cobey

Ned Cooper

Henry Cope

Elaine Crescenzi

Sally Crowe

John Custer

Andria Dickson

Robert Dickson

Pamela Elston

Leonard Ernst

Jerry Feldman

Richard Flannelly

Jeffrey Ford

Anna Fowler

Hubert R. (Jim) Fowler

Hugh (Mike) Friel

Alodia Garcia

Mickey Gerringer

Bill Goettman

Margaret Hatcher

Woodard Heath

Karen Heilman

Bill Hicks

Shirley Hovey

Diana Hsieh

Pat Humphrey

Khalid Ishaq

Joy Judge

Jane Kaufman

Joan Kuhn

Rita Kunin

David Luening

Verne (Larry) Lynn

George May

Sue McCutcheon

Patricia Merwarth

Martha Bucher’s Mother

Frank Myers

Ted Oliver

Jack Owens

Carol Page

Margaret Pennybacker

Mary Piscitello

Farrel Potts

Teeny Sander

Janet Sanford

Lynn Savitzky

Mary Sawyer

Paul Sbrollini

Richard & Nan Slaughter

Peter Smith

Barbara Soulard

Lola Spritzer

Philip Stadter

Lee Stillman

Great Literature Teachers

Peter H. Thormann

Betty Tucker

Edwin Tyrrell

Mary Louise Webb

Nan Weiss

Susie Weller

Robert H. Wilkins

2021 CORPORATE DONORS

Brown Brothers Harriman Trust

Hamilton Point Investment Advisors, LLC

Lilly Endowment, Inc.

Nelson Advisory Services LLC

Perkins Eastman Architects, D.P.C.

Procter & Gamble

Stifel-The Founders Group

W.K. Kellogg Foundation

Walker Lambe, PLLC

DONORS-IN KIND SERVICES

Fearrington Village Shops-Fitch Creations

Stoney River Steakhouse and Grill

Tarantini’s Italian Restaurant

OUR GENEROUS Donors
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LEGACY TREE DONORS

Mary Jo & Bill Allen

Ann & Phil Alderks

Leah Austin

Evy & Mort Barrow

Marilyn & Bryan Bernart

Judy & Bill Bond

Muriel & Armand Burgun*

Susan Calman

Beverly & Hugh Chapin*

Bev & Henry Chase 

Marjorie & Fred Clinton

Nancy & Jim Cochran

Jeanne & Ned Cooper*

Lucy & Fred Cornett*

Wanda & Ed Cottongim

Rich Cox & Jim May

Robbie Cox & Julia Wood

Lila & Dick Crafts*

Elaine & Jim Crescenzi

Nan & Hugh Cullman*

Terrie & Tom Doyle*

Anna & Jim Fowler*

Betty & Don Francisco*

Eugenie Frick

Barbara & Jim Fritschel

Nick & Carol Gillham

Carol & Joe Graceffa*

Wilhelmina & Jan Hanrath*

Sharon Haydock

Woodard Heath*

David & Audrey Heining-Boynton

Sallie & Bruce Holmberg

Sandy & Bob Holton*

Caroline & Michael Hornblow

Bill Horton

H.G. Jones

Anne & Barry Kane

Theresa & David Kao

Mary Kerrigan

Joan & Stan Lettas

Nancy & Miles Lovelace

Rossie & Cleaton Lindsey

Doris & David Luening

Helen & Daniel Ma

Angela & Robert McCoy

Sue McCutcheon

John McLendon

Beverlee & Jack McNeil

Davie & Bob Nycum & Family*

Phyllis & Bill Nye*

Ginny & Charlie Pearce*

Skip Pohl & Bonnie Helms

Welshie & Farrel Potts

Jeanne Riddle

Anne & Jan Sassaman

Lynn Savitzky*

Bill Schwab

Ruth & Walter Shur*

Roz & Peter Smith

Elizabeth & George Steele*

Carolyn Sturgess

Diana & Arnold Thackray*

Turnaround Shop

Diane Vannais & Charles Waldren

Barbara & Harry Walsh

J. Boyd Webb

Annie & Bill Weinreich

Nan Weiss

Ellen & Irwin Welber*

Susie & Alex Weller*

Sheila Duignan & Michael Wilkins*

Joan & Sam Williamson*

Susan Wisely & Michael Gunason

Virginia & Ralph Young*

Betty Jean & Claude Young

Linda & John Zaremba*

Joan & Jack Zollinger*

*Charter Members
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“There is no power for change greater than a 
community discovering what it cares about.” 
– Margaret J. Wheatley
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3000 Galloway Ridge
Pittsboro, NC 27312

www.gallowayridge.com

(919) 545-2647 


